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Hawley's Camping Centers

877-883-CAMP

For the Good Life A/

HotOboibioibomidoodriooo

Hawley's Camping Centers

4904 TV Tower Road Garner, NC 27529
(919) 772-3155 (919) 772-8142 Fax

Thank you for considering Rentals-R-Us at Hawley’s Camping Center.
Please carefully read through the following Terms & Conditions.
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The rental period is a minimum of four consecutive days. The renter is
responsible for returning the rental unit on the contracted return date
otherwise the renter will be charged 1 %z times the daily rate for each day the
rental unit is late. Please contact the Rental Manager if you are going to be
delayed. No vehicle will be scheduled for pick-up on Saturday or Sunday.
Absolutely no returns will be accepted on Sunday.
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A $600.00 deposit is required for all motor homes and a $300.00 deposit is
required for all folding trailers. Your deposit is refundable within 14 days of
returning the rental unit dependant upon its condition including: cleaned
inside and out, filled gas and propane tanks, and emptied black and gray
holding tanks. The rental unit needs to be returned in the same condition as
it left the dealership; otherwise you will forfeit a portion or all of your deposit
no questions asked. Rental units are not permitted outside the continental
United States.
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A limited type of pets are allowed and require a $100.00 non-refundable
charge per pet. Please check with the Rental Manager if you're planning on
taking your pet. To limit distress to the rental units, dogs are limited to 25
pounds and no cats are allowed.
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A minimum of 4 days notice is required to cancel your reservation in order to
receive a full refund of your $600.00 / $300.00 deposit (which ever is
applicable). For cancellations 3 days or less, your deposit will transfer into a
holding file to use towards a future rental within one year.
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Rental insurance is automatically included on all motor home rentals through
MBA Insurance. Your Reservation / Security / Holding Deposit also

serves as your insurance deductible.
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If the rental unit is not cleaned to the same standards as it left the dealership,
the renter will forfeit $300.00 for cleaning the interior and/or $150.00 for
cleaning the exterior of the rental unit.
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All rental unit’'s gasoline and propane tanks are full (unless otherwise noted
on the rental agreement) when leaving the dealership and are expected to
be returned full or equal to the levels noted on the rental agreement. If not,
the renter will be charged $50.00 plus fuel costs to fill the gasoline tank and
$75.00 to fill the propane tanks.

dooomodoo
All black and gray holding tanks are to be emptied prior to returning the
rental unit. If not, the renter will be required to pay a $150.00 dump fee.
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There’s an information packet in every rental unit. If this packet is
removed, damaged, or does not return with the rental unit, the renter will be
charged a $150.00 replacement fee.
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Due to the various health implications, smoking is not permitted in any rental
units. If there’s evidence of smoking in the rental unit upon returning, your
full deposit ($600.00 or $300.00 which ever is applicable) will be forfeited.
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All rental motor homes will contain a remote control for the television and
DVD unless otherwise noted on the rental agreement. If either of the remote
controls are not returned with the rental unit a $100.00 replacement fee will
charged for each missing remote control.
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The Patriot Act prohibits any same day rentals.

Uol0iogriooiooroobonood

If any driver of the rental unit is found guilty of driving while impaired you will
be responsible for all damages and insurance costs. You will also forfeit your
entire deposit ($600.00 or $300.00 which ever is applicable).
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The renter is responsible for any parking and/or traffic violations while
the rental unit is in your possession.
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At no time should the amount of passengers exceed the number of seatbelts
in the rental unit. All passengers must wear seatbelts while the rental unit is
in motion.
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It is the renter’s responsibility to check and maintain all fluid levels in the
rental unit. If you travel over 3,000 miles during your trip, it's your
responsibility to have the oil changed. A receipt will be needed to verify the
oil change to receive a refund.
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It is the responsibility of the renter to check and maintain the proper air
pressure in the rental unit tires. Hawley’s Camping Center is not responsible
for blowouts or damage caused by a blown tire. MBA rental insurance will
not cover damage caused by a blown tire.
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The renter assumes full responsibility of any and all damages caused by
misuse of the awning. MBA Rental Insurance will no longer pay claims on
awning repairs. If you do not fully understand how to operate the awning,
DO NOT USE IT!
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All fees are payable by cash, certified bank check, personal check, travelers
checks, or a major credit card (Master Card, Visa, or American Express). Full
payment is due on day of departure including balance of rental fee, estimated
mileage charge, insurance, etc... Fees are subject to a State Sales Tax of 9%.
Unused mileage is non-refundable.
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Any repair under $300.00 can be done without authorization from the Rental
Manager at Hawley’s Camping Center. Please save and submit all repair
receipts for a refund... A refund will not be made without a valid receipt.
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If involved in an accident you must notify the Rental Manager at Hawley’s
Camping Center within 24 hours. A full written police accident report must be
submitted to the Rental Manager upon return. Failure to comply will result in
loss of deposit ($600.00 or $300.00 which ever is applicable).
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Driver must be 25 years of age or older and must present a valid driver’s
license, employment verification, and credit references when completing the
rental contract. Hawley’s Camping Center reserves the right to refuse rental
of an RV to anyone based on our discretion.
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A tour will be given to all renters to familiarize them with the various
operations of the rental unit at time of departure. This will take approximately
30 to 45 minutes. If necessary, a more convenient time can be scheduled.
This is the time to ask questions and make absolutely certain you understand
how to use what you're renting. This can save you time and money. If you
have any questions after you leave the dealership, please do not hesitate to
contact the Rental Manager with your questions.
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Rentals are scheduled on an hourly basis for pick-up. If you fail to be on
time for your delivery and do not call in advance to reschedule, you will be
charged $50.00 for your missed appointment.
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